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Care and Maintenance

WARRANTY:

In order to ensure the longevity of a product it must be cared for and maintained properly. Different
materials need different care methods and steps must be followed in order for the product to be kept in
the same condition it was purchased and for the warranty to remain valid.

Our products either carry a 12 month (Asian products) or a 24 month warranty (European products) unless
otherwise specified. Should the products prove to be defective within this period, and provided that the
damage is not due to the use or misuse of the products or from fair wear and tear, EZFurn will at its
discretion, replace or repair defective products free of charge.

MAINTENANCE:

Chair Glides

Chair glides should be checked every 3-6 months, these are a wearable item that should be replaced when
worn down to protect furniture and flooring from damage.

Table Glides

Table glides should be tightened everyday to prevent unstable tables and loss of glides.

Table & Chair Screws

When building Ezfurn products it is recommended to use thread lock on the full length of all screws to
secure them in place. However, it is good practice to check and tighten all screws on tables, chairs & stools
(especially on seat pads) every 6 months to ensure the safety of its users and eliminate potential damage to
the products.

Moving Furniture

When moving furniture never drag chairs or tables accross the floor. To move tables do not lift by the top, it
is recommended that you tilt it on a 45 degree angle, bend your knees and place a hand on the column and
the other near the base, then lift with your legs.

Stacking Seating

Not all seating is made for stacking so always check first. You can check Ezfurn product techsheet to find
out. Never stack seating on tables, do not stack seating too high and do not drag stacked seating accross
the floor.

Timber

Each piece of timber is unique and it is not uncommon to find several contrasts in the same piece of
furniture. Knots and other charateristics are an indication of genuine quality.
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Metal Ranges

MILD STEEL (Monthly):

1. Regularly dust surface with damp cloth.
2. Wash with a soft cloth and warm soapy water.
3. Always dry with a lint free cloth.

DO NOT: Use abrasive pads, brushes, or cleaners like steel wool, as it will scratch
the surface.

DO NOT: Use powder, concentrated detergents, or silicone-based furniture
polishes.

NOTE: Chipping and breaking of the coating may result in deterioration of the
product and should be addressed immediatly.

PRODUCTS: Danube/ Porto/ Tivoli/ Arc/ Pisa/ Iris/ Tripe/ Lisboa/ Aframe/ Barcelona/
Seattle/ Albury 4 Leg Chair Frame/ Albury XL 4 Leg Chair Frame/ Albury 4 Leg
Stool Frame/ Albury Sled Frame/ Albury Trestle & Castor/ Trevi/ Luxor Disc
Frame/ Luxor 4 Leg Frame/ London Stool Frame/ Dublin Stool Frame/ Texas
Chair & Stool frame/ Hugo Cross Frame

STAINLESS STEEL (Monthly):

1. Regularly dust surface with damp cloth.
2. Wash with a soft cloth and a stainless-steel cleaning agent.
3. Always dry with a lint free cloth.

DO NOT: Use abrasive pads, brushes, or cleaners, like steel wool, as it will scratch
the surface.

NOTE: These bases lightly scratch with normal use. The scratches are not unpleasant
and over time create a nice patina on the surface.

PRODUCTS: Prague/ Rome/ Tivoli Collar/ Pisa/ Iris/ Albury 4 Leg Chair Frame/ Albury XL 4
Leg Chair Frame/ Luxor Disc Frame/ Luxor 4 Leg Frame/ Tokyo Stool Frame/
Oslo Stool Frame/ Fuji Stool Frame/ Lima Stool Frame
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Metal Ranges

ALUMINIUM (Monthly):

1. Regularly dust surface with damp cloth.

2. Wash with a soft cloth and warm soapy water.

3. Dry with a lint free cloth.

4, For polished aluminum, use an aluminum polish to protect.

DO NOT: Use abrasive pads, brushes, or cleaners like steel wool, as it will scratch the
surface.

DO NOT: Use powder, concentrated detergents, or silicone-based furniture polishes.

NOTE: Cast aluminum components in furniture will oxidize near salt water, the
performance of the product will be unaffected, by simply following the cleaning
instructions.

PRODUCTS: Scudo/ Calice/ Nemo/ Domino/ Kobe/ Nara/ Bologna/ Albury Trestle Frame/
Albury Castor Frame/ Bribie/ Lambretta/ Primavera

CAST IRON (Monthly):

1. Regularly dust surface with damp cloth.
2. Wash with a soft cloth and warm soapy water.
3. Always dry with a lint free cloth.

DO NOT: Use abrasive pads, brushes, or cleaners like steel wool, as it will scratch the
surface.

DO NOT: Use powder, concentrated detergents, or silicone-based furniture polishes.

NOTE: Cast iron will oxidize near salt water even in indoor environments. the
performance of the product will be unaffected, by simply following the cleaning
instructions.

PRODUCTS: Cross/ Rhino/ Accra/ Paris/ Tripe
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Rubberwood, American Ash/ Oak, New Zealand Pine, European Beech Ranges

SOLID TIMBER (Weekly):

1. Regularly dust surface with damp cloth.

2. Wash with non-abrasive, solvent free and PH neutral cleaning products.

3. Always dry with a lint free cloth.

4, Apply commercial grade timber oil or polish with a lint free cloth.

DO NOT: Use abrasive pads, brushes, or cleaners like steel wool, as it will scratch the
surface.

DO NOT: Use detergents, glass cleaner, harsh chemicals, or any solvent or ammonia based
cleaners.

DO NOT: Place in direct sunlight.

NOTE: Promptly clean the surface if exposed to hand sanitizer or any other liquids with
high alcohol percentages (%).

NOTE: Always consider place mats as timber is a natural material and can be easily
scratched by cutlery, crockery and glassware.

PRODUCTS: Chunk/ Yukon/ Tops/ Albury 4 Leg Chair Frame/ Albury XL 4 leg Chair Frame/
Princess/ Florence/ Bonn/ Phoenix Chair & Stool Frame/ Rialto Chair & Stool
Frame/ Torino Chair & Stool Frame

TIMBER VENEER (Weekly):

1. Avoid excessive applications of water as it can cause the edges to swell over time.
2. Protect from direct sunlight.
3. Do not place excessively hot or cold objects directly onto the surface.

DO NOT: Use any chemical based cleaners.

DO NOT: Regularly dust surface with a damp cloth.

DO NOT: Do not use scouring pads, powder, concentrated detergents, or silicone-based
furniture polishes.

NOTE: Promptly clean the surface if exposed to hand sanitizer or any other liquids with
high alcohol percentages (%).

PRODUCTS: Phoenix Seat & Back/ Rialto Seat & Back/ Torino Seat & Back
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Resin Ranges

POLYPROPYLENE (Monthly):

1. Regularly dust surface with damp cloth.

2. Wash with non-abrasive universal detergent and leave for a few minutes.

3. Wipe off with a damp cloth and rince with water.

4, Dry with a lint free cloth.

DO NOT: Use abrasive pads, brushes, or cleaners like steel wool, as it will scratch the sur
face.

DO NOT: Use detergents, glass cleaner, harsh chemicals, or any solvent or ammonia based
cleaners.

NOTE: Use a toothbrush to remove dirt from small spaces.

NOTE: For dark-coloured products (tabacco, anthracite, etc.), we recommend placing

them in shaded areas to best preserve their colour over time.

PRODUCTS: Doga/ Bit/ Net/ Bora/ Trill/ Aria/ Folio/ Poggio/ Barbados/ Guam/ Pop/ Step/
Cube/ ClipX/ Maestrale

\.W‘r
i

NARDI MAGIC CLEANER + SPONGE  NARDI RESIN CLEANER
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Vinyl Ranges

VINYL (Weekly):

1. Regularly vacuum using a soft brush and wipe with a wet sponge or cloth.

2. Protect from direct sunlight.

3. Treat spills and stains as soon as possible by blotting liquid spills with a clean dry cloth.

4, Wipe with a clean cloth dampened with warm water. Dry in shade away from direct
sunlight.

DO NOT: Use abrasive powder, detergent based or paste cleaners.

DO NOT: Wet excessively or clean with hot water extraction machine or on-site
dry-cleaning machine.

NOTE: Annual professional cleaning is highly recommended.

PRODUCTS: Princess/ Florence/ Phoenix/ Rialto/ Torino/ Albury Side/ Albury Arm/ Albury
XL/ Bronte/ Delhi Ottoman/ Delhi Bench/ Luxor/ Trump/ Cairo/ Macau/
London, Oslo, Tokyo Pad/ Dublin, Lima, Fuji Pad/ Texas/ Marco/ Lugano



ezfur

furniture made easy.



